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February 22, 2017

VIA ECFS

Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: GN Docket No. 13-111
WC Docket No. 12-375
Global Tel*Link Corporation - Notice of Ex Parte Presentation

Dear Secretary Dortch:

On February 17, 2017, Global Tel*Link Corporation (“GTL”) representatives Brian D.
Oliver, Chief Executive Officer, Jeffrey Haidinger, President and Chief Operating Officer, David
Kensinger, Founding President of Kensinger & Associates, and the undersigned met with
Chairman Ajit Pai and Rachael Bender, Acting Wireless Advisor to Chairman Ajit Pai, to discuss
matters regarding the above-referenced Federal Communications Commission (“FCC”)
proceedings.

GTL provided an overview of its direct experience with the development and provision
of managed access systems (“MAS”) at correctional facilities. GTL shared details about its
MAS operations and the ongoing challenges the industry faces with this type of deployment.
GTL also shared some of the solutions it is using in place of MAS such as TSA-style security,
vision screening technologies, and other investigative tools that provide correctional facilities
more comprehensive security and law enforcement intelligence for managing their facilities.

In addition, GTL representatives discussed GTL’s deployment and use of tablets in
correctional facilities, and how such deployment can reduce the use of contraband cell phones in
correctional facilities. GTL explained how its tablets use a private managed network, which
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ensures correctional facility security protocols are followed, such as the ability to monitor
communications and control inmate access to information. The parties also discussed the
benefits tablets provide to inmates by allowing them access to a variety of content useful to the
inmate while incarcerated and after release.

Pursuant to Section 1.1206(b) of the FCC’s rules, a copy of this notice is being filed in
the appropriate dockets.

Please contact me if you have any questions regarding this matter.

Respectfully submitted,

/s/ Chérie R. Kiser

Chérie R. Kiser

Counsel for Global Tel*Link Corporation

cc (via e-mail): Chairman Ajit Pai
Rachael Bender, Acting Wireless Advisor for Chairman Ajit Pai


